
Below is some important information from Public Service Electric & Gas (PSE&G) to our neighbors, customers and business 
owners. To continue to provide you with safe, highly reliable service, we are upgrading the natural gas mains in certain parts 
of your municipality that are prone to flooding during severe weather. Portions of PSE&G’s gas distribution system are being 
replaced as part of our Energy Strong program to strengthen and protect our infrastructure from severe weather. This may also 
involve replacing the service line that brings gas to you or your neighbor’s home or business.

Where and when is this project taking place? 
•  Work will take place along a number of streets, with a 

majority of the installation occurring in the road surface.  
The full list of streets and our timetable for this work can be 
found at www.pseg.com/energystrong.

Will you be replacing my meter as a result of this work? 
•  Your gas meter may be replaced depending on its age 

or condition.  If the meter is replaced, a qualified PSE&G 
employee will complete the meter exchange. 

Will PSE&G or its contractors need to access my home? 
•  Yes. Once the gas mains are upgraded, PSE&G will need 

to access customers’ homes to connect their service and 
meter to the new main.  PSE&G will contact homeowners to 
arrange a date and time to do the work.  

Will I need to be home while this work takes place? 
•   We will need access to your property to complete the  

service connection. 

Will my natural gas service be interrupted during this work? 
•   Yes. When PSE&G reconnects customers’ services and 

meters to the new gas mains, these customers will be 
without gas service for approximately four hours. We regret 
any inconvenience this may cause. 

Will there be any road closures as a result of this work? 
•  There may be road closures and/or detours during 

construction.  PSE&G and its qualified contractors will 
follow all NJDOT regulations and federal traffic codes during 
construction activity. Local police will be on the scene to 
direct all vehicle and pedestrian traffic.  

What hours will crews be performing this work? 
•  Work will take place Monday through Saturday between the 

hours of 7 a.m. to 8 p.m., conditions permitting. 

Will excavation work occur in front of my home? 
•  Yes, excavations will be required at the gas main and in the 

event your service line needs to be replaced.

Will I have continuous access to my property, including  
my driveway? 
•  Yes, you will always have access to your property. 

Will there be any disruption to my property? 
•  Every effort will be made to minimize the impact to your 

property.  PSE&G may have to dig on your property to 
replace your gas service.  However, any disturbances will 
be restored upon completion of service work.  Grass areas 
will be repaired and any concrete or asphalt openings will 
be temporarily patched until final restoration work can be 
scheduled. 

How did you determine which gas mains would be 
replaced this year? 
•  We are targeting gas mains in known flood areas that 

were directly impacted by previous storms like Hurricane 
Irene and Superstorm Sandy.  These mains may also be in 
designated FEMA flood zones. 

Are there any dangers associated with this project? 
•  Safety is PSE&G’s top priority. PSE&G, along with the 

contractors working on this project, will take every measure 
possible to ensure public safety while we complete this 
work. Crews will be using work area protection including 
traffic cones, utility work signs, and barriers to allow the job 
to be done safely.

Is PSE&G performing this project or subcontracting  
the work?  
•  PSE&G, along with qualified contractors, will perform  

this work.

Who can I contact if I have questions about the project? 
•  If you have questions or would like more information about 

this project, please visit our project website at www.pseg.
com/energystrong.

We make things work for you.
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