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Tenant Survey Responses 2012

In August 2012 the Borough Manager's Office
sent out 1,255 Tenant Surveys based on the
database of tenants. The surveys were supposed
to be returned by 10/1/2012. Total to date we
have received back 122 surveys for a 9.7%
response rate. The following charts and
comments are the results of those surveys. In
addition, we are in the process of tabulating all
hand written comments from the survey
respondents and will provide that information
shortly.

* Please note in all cases, if the respondent answered a question using the number
scale of 1-7 and answered a question using the number 4, that data is not in the
highlighted yellow comments under each chart. Those numbers are reflected on the
accompanying chart.
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How many Years have you lived in Fair Lawn?
® 9; 8%
H 15; 13%

@ Less than 2 years
. 49; 42% W 2-5years

O 6-10 years
. 19; 16% @ 11-20 years

@ More than 20 years

W 25; 21%

63% of the Tenants who responded have lived in Fair Lawn over 11 years

What is your Age Category?

0,
B1,1% m14,12%

o 34 29% m18-24

W 25-34

B8 15,13%
m35-44

W 45-54

. 9’ 8% [ 55-64
@ 65-74

0
8 17,14% @75 years or older

B 27, 23%

67% of the Tenants who responded are over 55

How many Children under the age of 18 Live in your House?

B 109; 92%

mo
Elto2
| 8;7% E3to05
O01;,1% @6 or more
B 0; 0%

92% of the Tenants who responded have no children living at home
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Do you have Internet Access at your Home or Place of Business?

B 35; 29%
B YES
B NO
B 84;71%
71% of the Tenants who responded have Internet Service
How often have you used the Borough's Website in the last 6
months?
HE1;1% ® 5;4%
O 24; 21%
E Daily
W Weekly
O Monthly
B Never

B 86; 74%

74% of the Tenants who responded have never used the Borough's Website

Do you follow the Borough on Facebook?

. B YES; 7; 6%

EYES
ENO

B NO; 109; 94%

94% of the Tenants who responded do not follow the Borough's Facebook page
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How often have you used the Library's Website in the last 6
months?

0
W 79, 70% o
@ Daily
4 ] 11, 10% E Weekly
O Monthly
@ Never

0 22,19%

70% of the Tenants who responded have never used the Library's Website

Do you have any In-Person or Phone Contact with an Employee
of the Borough?

B 50; 42%
B YES
ENO

B 68; 58%

58% of the Tenants who responded have not been in contact with the Borough

What are your preferred Office Hours of Operation at the
Municipal Building?

B 39;35%

@ 8:30-4:30

[ 8:00-5:30 (Closed
Fridays)

@ No Preference

0O 59; 539
B 14;12%

88% of the Tenants who responded preferred or had no preference to the current
hours of operation at the Municipal Building
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How would you rate Fair Lawn as a Place to Live?

O 38;32%

B 0; 0%

B 0; 0%
B 2;2%
‘\ W 14; 12%

mSlightly Poor

@ Fair

B Good

@Very Good

@ Very Very Good
= 25; 21% D Excellent

O 38; 33%

86% of the Tenants who responded liked living in Fair Lawn

How would you rate your Local Neighborhood as a Place to Live?

H11% B1,1% g 1;1%
EPoor
O 36; 31% ’ H 19;16% :::ihtlvPoor
E Good
@ Very Good
. 20; 17% @Very Very Good
O Excellent

8 39; 33%

81% of the Tenants who responded liked living in their neighborhood

How would you rate Fair Lawn as a place to Raise Children?

= 1 6; 1 5 % E Poor
O 39; 37% m Slightly Poor
O Fair
B Good
| 19; 18% @ Very Good

@ Very Very Good

O Excellent

B 29; 27%

82% of the Tenants who responded liked raising children in Fair Lawn
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How would you rate the Services and Functions currently
provided by the Borough?

O 25; 22%

B 0; 0%
1] 3; 3% E Poor

[ 35, 32% o 5; 4% m Slightly Poor

N

O Fair

@ Good
M@ Very Good

] 1.9, 17% O Very Very Good
O Excellent

E 24; 22%

76% of the Tenants who responded liked the services provided in Fair Lawn

How would you rate Fair Lawn as a place to Shop or do
Business?

O 28; 24%

B 2;2%
[} 6; 5% E Poor

@ Slightly Poor
O Fair

= 14; 12% @ Good

@ Very Good

B 22;19%

O Very Very Good
O Excellent

W 19;17%
B 24; 21%

64% of the Tenants who responded liked Fair Lawn for Shopping and Business

I support the Recycling Center on Tues., Wed., & Thurs.

O 14, 15‘V<

@ 4; 4% ==

B 27; 28%
[ 9; 9‘y @ Strongly Disagree

@ Moderately Disagree

@ Slightly Disagree

EAgree
. 10; 1 1% @ Somewhat Always Agree
O Almost Always Agree
. o, o, O Strongly Agree
B 22; 23 @ 10; 10%

28% of the Tenants who responded support closing the Recycling Center on Tues.,

Wed. & Thursday
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| support the Recycling Center to be open 8 hours on Sat. & Sun.

O 30; 31%

M 11;12%

@ Strongly Disagree

. 5; 5% B Moderately Disagree

@ Slightly Disagree
B 9; 9%
EAgree

@ Somewhat Always Agree
OB 15; 16%
. 20; 2 1% @ Almost Always Agree
()

OStrongly Agree
H6;6

53% of the Tenants who responded support the Recycling Center being open 8
hours on Saturday and Sunday

I support reducing the hours at the Library.

B3,3% m8;7%

B 2; 2%
] 8' 7°/ [ Strongly Disagree
’
B Moderately Disagree
« 70, @ Slightly Disagree

@ Agree

@ Somewhat Always
Agree
O Almost Always Agree

H 11; 10%

O Strongly Agree

B 70; 64%

81% of the Tenants who responded do not want to reduce the hours at the Library

| support a Service Fee if | use the Mini-Bus.

W 41; 40% .

. 9; 9 A) @ Strongly Disagree

. 3 3(y @ Moderately Disagree
y /0

/ ! @ Slightly Disagree

E Agree

@ Somewhat Always

25; 24% Reree

1 L O Almost Always Agree
E 4; 4% B 5; 5%

O 16; 15%

O Strongly Agree

51% of the Tenants who responded do not want to charge a fee for Mini-Bus
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I support the Borough pursuing Shared Services.
0 21;21%

,19; 19%
‘ B 6; 6%
A 9; 9% >

‘ ‘ @ 11;11%

B 25; 24%

E 10; 10%

@ Strongly Disagree

@ Moderately Disagree

@ Slightly Disagree

@ Agree

@ Somewhat Always Agree
O Almost Always Agree

O Strongly Agree

40% of the Tenants who responded want to pursue Shared Services

Quality of Life in the Borough?

m1;1% B 00% m2;2%
B 11; 9%
AIQ;S%
'125;22%

O 67; 58%

How important are the Borough Parks in maintaining the

@ Not Important

@ Slightly Important

@ Moderately Important
B Important

@ Somewhat Important
@ Quite Important

OVery Important

88% of the Tenants who responded think the Borough Parks maintain the Quality

of Life in the Borough

Quality of Life in the Borough?
O 53; 48%

® 4;4%

B 2;2%
B 3;3%
W 15; 13%

B 15; 13%

B 19;17%

How important are the Recreation Services in maintaining the

B Not Important

M@ Slightly Important

@ Moderately Important
B Important

@ Somewhat Important
@ Quite Important

OVery Important

78% of the Tenants who responded think the Recreation Services maintain the

Quality of Life in the Borough
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How important is the All Sports Program in maintaining the
Quality of Life in the Borough?

B55% m 3;3%
. 7, 6% @ Not Important
. 47' 430/ @ Slightly Important
‘ . 11; 10% @ Moderately
Important

B Important

@ Somewhat

] 17; 16% -Icr),r:i)t‘:er::nn:ortant
OVery Important
m 19; 17%

76% of the Tenants who responded think the All Sports Programs maintain the
Quality of Life in the Borough

How important are the Athletic Fields in maintaining the Quality
of Life in the Borough?

W 4;4%
. 1; 1% B Not Important

@ Slightly Important
/ B 6; 5%
) (1]
@ Moderately Important

B Important
@ Somewhat Important
[} 14; 13% @ Quite Important
B 20; 19%
’

O 48; 45%

OVery Important

E 14;13%

77% of the Tenants who responded think the Athletic Fields maintain the Quality
of Life in the Borough

How important are the Playgrounds in maintaining the Quality
of Life in the Borough?

W 4; 4%
B 0; 0%
O 51; 46‘7 @ Not Important
. 3; 3% @ Slightly Important
@ Moderately
Important

. 15; 14% Eimportant

@ Somewhat Important

fa

M 19;17%

@ Quite Important

OVery Important

B 18; 16%

80% of the Tenants who responded think the Playgrounds maintain the Quality of
Life in the Borough
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How important is Memorial Pool in maintaining the Quality of
Life in the Borough?

%
@ Not Important
@ Slightly Important
@ Moderately Important
@ Important

@ Somewhat Important

O 15; 13

H 11; 10%

B 16; 14%

@ Quite Important
OVery Important
B 3;3%
O 61; 54%
B 2;2%

W 4;4%

78% of the Tenants who responded think Memorial Pool maintains the Quality of
Life in the Borough

How important is Public Works in maintaining the Quality of Life
in the Borough?

O 18; 16%
@ Not Important
. 9; 8(y M@ Slightly Important
‘\ B Moderately Important

. 3; Z(y B Important
@ Somewhat Important

B 0; 0%

’ @ Quite Important
B 0; 0% "

’ OVery Important

B 1;1%
’

O 83; 73%

96% of the Tenants who responded think Public Works maintains the Quality of
Life in the Borough

How important is the Community Center in maintaining the
Quality of Life in the Borough?

E55% m 4; 4%
= 6; 5% @ Not Important
. 50. 45‘y , . 17; 15% M@ Slightly Important
’ @ Moderately
Important
Q B 19;17%

ESomewhat Important

. 10; 9% @ Quite Important

B Important
71% of the Tenants who responded think the Community Center maintains the
Quality of Life in the Borough
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How important is the Senior Center in maintaining the Quality
of Life in the Borough?

B 5; 9%

E Not Important
. 3; 5% M Slightly Important
EModerately Important
. 6; 10% B Important
@ Somewhat Important
@ Quite Important
B 7;12%
B 16; 28%

8 21; 36%

74% of the Tenants who responded think the Senior Center maintains the Quality
of Life in the Borough

How important is the Public Library in maintaining the Quality
of Life in the Borough?

®m1;1%
@ Not Important
H 2;2%
/ ! @Slightly Important
) B 22%
B Moderately
Important
. 10. 8% E Important
’

\ @ Somewhat Important
. @ Quite | tant
. 6, 5% uite Importan
OVery Important
O 8; 7%

O 88; 75%

87% of the Tenants who responded think the Library maintains the Quality of Life
in the Borough

How important is the Mini-Bus in maintaining the Quality of
Life in the Borough?

.4;4% .6;5%
E 6; 5%

@ Not Important

@ Slightly Important
16; 15%
O Moderately
Important
B Important
B Somewhat
Important
@ Quite Important
® 9; 8%
B 16; 14%

O 54; 49%

71% of the Tenants who responded think the Mini-Bus maintains the Quality of
Life in the Borough
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How important is Animal Control in maintaining the Quality of

Life in the Borough?

M 4;4%
®1;1%
B 6; 6%

@ 49; 45%

B 20; 18%

B 10; 9% @ 18; 17%

@ Not Important

@ Slightly Important

@ Moderately Important
@ Important

@ Somewhat Important
@ Quite Important

OVery Important

71% of the Tenants who responded think Animal Control maintains the Quality of

Life in the Borough

How important are Emergency Services in maintaining the

Quality of Life in the Borough?
0 104; 89%

®1;1%
B 0; 0%
B 0; 0%

A. 5;4%

“I- B 3;3%
B 4;3%

@ Not Important

@ Slightly Important

E Moderately Important
B Important

@ Somewhat Important
@ Quite Important

OVery Important

95% of the Tenants who responded think the Emergency Services maintain the

Quality of Life in the Borough

How often do you utilize the Borough Parks in the Borough?

W 19;17%
B 6; 5%
) m 2;2%

/
O 21; 18%

E 13; 119

0O 24; 21%

B 30; 26%

ENever
ERarely

B Seldom

B Sometimes

@ Often

O Almost Always

OAlways

50% of the Tenants who responded often utilize the Borough Parks in the Borough
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O 14;12%

= 11; 10%‘

l8;7%>

B 29; 26%

B 36; 32%

. B 9; 8%

B 6; 5%

How often do you utilize the Recreation Services in the
Borough?

@ Never
ERarely

@ Seldom

E Sometimes

@ Often

O Almost Always

OAlways

29% of the Tenants who responded often utilize the Recreation Services in the Borough

Borough?

B 70; 63%

L

How often do you utilize the All Sports Programs in the

B 14; 13%

- H 4;4%

B 10; 9%

B 2;2%
B 0; 0%

10; 9%

E Never
ERarely

@ Seldom

E Sometimes

@ Often

O Almost Always

O Always

11% of the Tenants who responded often utilize the All Sports Program in the Borough

Borough?
O 10; 9%

o 5%\
B 11; 10%
B 6; 6%: l

H 14;13%

B 7; 6%

How often do you utilize the Borough Athletic Fields in the

56; 51%

E Never

@ Rarely

B Seldom

@ Sometimes

@ Often

O Almost Always

O Always

21% of the Tenants who responded often utilize the Athletic Fields in the Borough
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How often do you utilize the Borough Playgrounds in the
Borough?

M 9; 8%

W 13;12%
§\ B 5;4%
B 5; 5%

W 59; 53% E 6;5%

O 14; 139

@ Never
ERarely

@ Seldom

E Sometimes

@ Often

O Almost Always

OAlways

2% of the Tenants who responded often utilize the Borough Playgrounds in the Boroug

How often do you utilize Memorial Pool in the Borough?

B 5;4%

0 23; 21%
H 42; 38%
O 10; 9%

B 8; 7%

W 19; 17% 5 4; 4%

E Never
ERarely

@ Seldom

E Sometimes

@ Often

O Almost Always

OAlways

34% of the Tenants who responded often utilize Memorial Pool in the Borough

How often do you utilize the Community Center in the Borough?

0 12;11%

B 7; 6%
B 44; 39%
® 9; 8% .
W 23; 20% \
A 8; 7%

B 10; 9%

ENever
ERarely
@Seldom

B Sometimes

@ Often

@ Almost Always

OAlways

25% of the Tenants who responded often utilize the Community Center in the Borough
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How often do you utilize the Senior Center in the Borough?

B 79; 69% B 7;6% BENever
. 1; 1% M Rarely

/_ m 4; 39% mSeldom

E Sometimes

= 7; 6% @ Often
= 4; 4% B Almost Always

D

OAlways

O 12;11%

20% of the Tenants who responded often utilize the Senior Center in the Borough

How often do you utilize the Library in the Borough?

B 11; 9%
‘ E Never
. 9; 8% @ Rarely

@ Seldom

E Sometimes

@ Often
‘ @ 9; 8%

@ Almost Always

OAlways

0O 53; 46%

O 12; 10%4

E 10; 9%

B 12; 10%

65% of the Tenants who responded often utilize the Library in the Borough

How often do you utilize the Mini-Bus in the Borough?

B 5;4%
E Never

. 0; 0% ERarely
/r @ Seldom
A_ o 5; 5% @ Sometimes
‘ @ Often

. 3; 3% @ Almost Always
. 5; 5% OAlways

O 16; 14%

B 77; 69%

22% of the Tenants who responded often utilize the Mini-Bus in the Borough
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How often do you utilize the Animal Control Dept. in the
Borough?

® 10; 9%

. 2 2% E Never

ERarely

. 9; 8% @ Seldom

E Sometimes

\ = 0 0% O Often

. 1 1% O Almost Always

. 81; 74‘y . 6; 6% OAlways

6% of the Tenants who responded often utilize the Animal Control Department in
the Borough



