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Homeowner Survey Responses 2012

In August 2012 the Borough Manager's Office sent out 10,467 Homeowner Surveys
based on the database of homeowners in the Borough. The surveys were supposed to
be returned by 10/1/2012. Total to date we have received back 2,240 surveys for a
21.4% response rate. The following charts and comments are the results of those
surveys. In addition, we are in the process of tabulating all hand written comments
from the survey respondents and will provide that information shortly.

* Please note in all cases, if the respondent answered a question using the number scale of 1-7 and answered a question
using the number 4, that data is not in the highlighted yellow comments under each chart. Those numbers are reflected on

the accompanying chart.
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82% of the People who responded have lived in Fair Lawn over 11 years
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How many children under 18 Live in your Household?
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74% of the People who responded have no children living at home
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Do you have Internet Access at your Home or Place of
Employment?
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62% of the People who responded have never used the Borough's Website

Do you follow the Borough on Facebook?
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95% of the People who responded do not follow the Borough's Facebook page
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How often have you used the Library's Website in the last 6
months?
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70% of the People who responded have never used the Library's Website

Did you have any In-Person or Phone Contact with an Employee of
the Borough?
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65% of the People who responded have not been in contact with the Borough

What are your Preferred Hours at the Municipal Building?
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76% of the People who responded preferred or had no preference to the current hours of operation at the Municipal Building
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How would you rate Fair Lawn as a Place to Live?
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77% of the People who responded liked living in Fair Lawn
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80% of the People who responded liked living in their neighborhood

How would you rate Fair Lawn as a Place to Raise Children?
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81% of the People who responded liked raising children in Fair Lawn
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What describes the Building you Live in or the Property you Own?
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90% of the People who responded lived in a Single Family House in Fair Lawn
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72% of the People who responded liked the services provided in Fair Lawn
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50% of the People who responded liked Fair Lawn for Shopping and Business
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| receive Good Value for the Taxes | Pay. I receive Good Value for the Taxes | Pay.
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34% of the People who responded think they receive good value for their taxes

| support raising Property Taxes to maintain Current Services.
| support raising Property Taxes to maintain Current Services.
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43% of the People who responded support a service fee instead raising property taxes
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| support the Reduction of Services to maintain the Existing
Tax Rate.
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36% of the People who responded support a reduction of services instead raising property taxes

| support Garbage Collection only Once a Week all year
long.
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48% of the People who responded support garbage collection only once a week all year

| support the Elimination of Curb Side Yard Waste Pick-Up.
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14% of the People who responded support the elimination of curb side yard waste pick-up
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44% of the People who responded support closing the recycling center on Tuesday, Wednesday & Thursday

| support the Recycling Center to be Open 8 hours on Sat. & Sun.
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41% of the People who responded support the recycling center to be open 8 hours on Saturday & Sunday

| support Reducing the Hours at the Library.
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21% of the People who responded support reducing the Library's hours
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| support a Service Fee for the Mini-Bus.
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46% of the People who responded support a fee for the Mini-Bus

| support the Borough pursuing Shared Services.
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54% of the People who responded support pursuing Shared Services

How important are the Borough Parks in maintaining the Quality of Life in
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How important are the Borough Parks in maintaining the Quality of Life
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71% of the People who responded think the Borough Parks are important in maintaining the Quality of Life in the Borough
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How important are the Recreation Services in maintaining the
Quality of Life in the Borough?
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61% of the People who responded think the Recreation Services are important in maintaining the Quality of Life in the Borough
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55% of the People who responded think the All Sports Program is important in maintaining the Quality of Life in the Borough
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60% of the People who responded think the Athletic Fields are important in maintaining the Quality of Life in the Borough
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66% of the People who responded think the Playgrounds are important in maintaining the Quality of Life in the Borough

How important is Memorial Pool in maintaining the Quality of Life in
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55% of the People who responded think Memorial Pool is important in maintaining the Quality of Life in the Borough

How important is Public Works in maintaining the Quality of Life in
the Borough?
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88% of the People who responded think Public Works are important in maintaining the Quality of Life in the Borough
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How important is the Community Center in maintaining the
Quality of Life in the Borough?
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51% of the People who responded think the Community Center is important in maintaining the Quality of Life in the Borough

How important is the Senior Center in maintaining the Quality of
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57% of the People who responded think the Senior Center is important in maintaining the Quality of Life in the Borough

How important is the Public Library in maintaining the Quality of
Life in the Borough?
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75% of the People who responded think the Public Library is important in maintaining the Quality of Life in the Borough
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How important is the Mini-Bus Service in maintaining the Quality of
Life in the Borough?
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43% of the People who responded think the Mini-Bus Service is important in maintaining the Quality of Life in the Borough
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47% of the People who responded think Animal Control is important in maintaining the Quality of Life in the Borough

How important are Emergency Services in maintaining the Quality
of Life in the Borough?
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94% of the People who responded think Emergency Services are important in maintaining the Quality of Life in the Borough
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How often do you utilize the Borough Parks in the Borough?
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41% of the People who responded often utilize the Borough Parks
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How often do you utilize the Recreation Services in the Borough?
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26% of the People who responded often utilize the Recreation Services
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16% of the People who responded often utilize the All Sports Program
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Homeowner Survey 2012 Charts

How often do you utilize the Borough Athletic Fields in the

Borough?
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19% of the People who responded often utilize the Borough Athletic Fields

How often do you utilize the Borough Playgrounds in the

Borough?
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How often do you utilize the Borough Playgrounds in the Borough?
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26% of the People who responded often utilize the Borough Playgrounds

How often do you utilize Memorial Pool in the Borough?
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How often do you utilize Memorial Pool in the Borough?
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24% of the People who responded often utilize Memorial Pool
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Homeowner Survey 2012 Charts

How often do you utilize the Community Center in the How often do you utilize the Community Center in the Borough?
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18% of the People who responded often utilize the Community Center
How often do you utilize the Senior Center in the Borough? How often do you utilize the Senior Center in the Borough?
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10% of the People who responded often utilize the Senior Center
How often do you utilize the Library in the Borough? How often do you utilize the Library in the Borough?
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45% of the People who responded often utilize the Library
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How often do you utilize the Mini-Bus in the Borough?
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4% of the People who responded often utilize the Mini-Bus

How often do you utilize the Animal Control services in the

Borough?
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How often do you utilize the Animal Control services in the

Borough?
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6% of the People who responded often utilize Animal Control
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